
Homo Logicus Homo Sapiens

Control. Complexity as 

trade-off.

Simplicity. Less control as 

trade-off.

Understanding. Failure as 

trade-off.

Success. Less 

understanding as trade-off.

Possible cases. Advance 

preparation as trade-off.

Probable cases. 

Occasional setbacks as 

trade-off.

Jock behavior: controls 

access to vital information, 

dominating others with 

their mental ability because 

they can.

Based on Alan Cooper, “The Inmates Are Running The Asylum”, 2004



Polite software…
… is interested in me.

… is deferential to me.

… is forthcoming.

… has common sense.

… anticipates my needs.

… is responsive.

… is taciturn about its personal problems.

… is well informed.

… is perceptive.

… is self-confident.

… stays focused.

… is fudgable.

… gives instant gratification.

… is trustworthy.

Based on Alan Cooper, “The Inmates Are Running The Asylum”, 2004


